Service Improvement /
Scheme ﬂ!g

Homes

We welcome ideas from customers about the way we deliver services.
It is people like you who use the services who are best placed to tell us what
works and what doesn't.

The Service Improvement Scheme is your chance to tell us what isn’t working or
what you think could be done to improve the service to our customers.

Just complete this form and return it free of charge to
Freepost RLTC-ZAUU-XZHR

Ashfield Homes Ltd

Broadway

Brook Street

SUTTON IN ASHFIELD

NG17 1AL

Your suggestion will be discussed by Senior Managers. You will be informed
whether or not we take up your idea, but we will always give a reason if we can’t
implement it.

My suggestion to improve the service is:




